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Decision published in the Official Gazette dated 20.12.2023

“The communique on the investigation of the monetary limits in Article 68 of the Law No. 6502 on
Consumer Protection and Article 6 of the Regulation on Consumer Arbitration Committees was
published in the Official Gazette dated 20.12.2023.

According to this communique;

For  the  applications  to  be  made  in  2024,  Provincial  or  District  Consumer  Arbitration
Committees are authorized in disputes with a value below 104.000 (one hundred and four
thousand) Turkish Liras.

This lower limit will enter into force on 01.01.2024.”
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